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1. O6mue noJioxeHus

I.1. Cnyx6a mMenuanmu OCYIECTBISET CBOKO JAEATEIBHOCTh HA OCHOBAHHH DenepanbHOro 3akoHa OT
29.12.2012 Ne 273-@3 «O6 obpaszopanun B Poccuiickoii ®enepaimm», MenepanbHOro 3akOHa OT
24.07.1998 Ne  124-®3 «O6 OCHOBHBIX rapaHTWsix mnpaB pebenka B  PoccHiickoii
@enepauniy, PepepansHoro 3akona or 27.07.2010 Ne 193-®3 «O6 ambTepHATHBHOM npouenype
YPETyJIMpOBaHHS CHOPOB C y4YacTHEM TMOCPEAHMKA (Mpouenype TpUMHPEHMS)», npukasza «O
(GOpMHpPOBaHHH KOMBHOM CIy k651 Memarm» ot 14.08.2020 Ne 53.

2, llesn ¥ 321244 CaYKO0bI MEAHALIUH
s

2.1. Lensimu ciry»xObl MEHALHHN SABISIOTCS:
- PacmpoCTpaHEHHWE  CPEAM  YYAaCTHUKOB  00pa3oBaTe/IbHOTO  MPOLECCa  IMBHMIIH30BAHHBIX
¢opm paspemiesusi CiopoB U KOH@UIMKTOB (BOCCTAHOBHTENbHBIE TEXHOJIOTHH, IIEPEroBOpPbl M NpPYyrue
criocoOmI).
- TIOMOLIb yYaCTHHKAaM 00pasoBaTeNbHOTO MPOLECCA B Pa3PellCHHH CIIOPOB M KOH(IMKTHBIX CHTYarMii
Ha OCHOBE IPUHLIUIIOB ¥ TEXHOJIOTHH BOCCTAHOBUTEILHOTO MPUMHPEHHS.
- OpraHH3alMA CBOCBPEMEHHOTO PEaripoBaHus Ha KOH(IMKTBI, MPOCTYIIKH, IIPOTHBONPABHOE MOBEIECHHE
U NpaBOHAPYLICHUS HECOBEPLICHHONETHUX Ha OCHOBE IPHHIMIIOB H TEXHOJIOIHH BOCCTAHOBHTEIHHOM
MEOHalllK. i
2.2. 3apagaMH Ciry>KOBI MEHALIMH ABJIAIOTCH:
- TPOBEACHHUE MPOrpaMM BOCCTAHOBUTENBHOIO paspelleHHs KOH(QIHMKTOB (KKPYroB coOOIIECTBaY,
«IIKOJILHBIX BOCCTAHOBHTENILHBIX KOHPEPEHIMH», «CEMEHHBIX KOH(DEPEHLINI» ) ISl Y49aCTHUKOB CIIOPOB,
KOH(IUKTOB ¥ MPOTHBOIPABHBIX CHTYAITHIA.
- ODy4eHne ydaumxcs M APYyruX yYacTHHKOB 06Pa3oBaTENBHOrO MPONECCa MUBHIN30BAHHBIM METOIAM
YPEryIupoBaHusA KOH(QIIMKTOB H OCO3HAHHS OTBETCTBEHHOCTH.
- OpraHu3aLus MPOCBETUTETBHBIX MEPONPUATHI | HH()OPMHUPOBaHHE Y4aCTHHKOB
06pa3oBaTeIbHOIO MPOLECCa 0 MUCCHH, MPUHLIMIAX H BOCCTAHOBHTE/BHBIX TEXHOJIOTHAX.

3. lIpuHUMNBI e TEJILHOCTH CIYX0bl MeIHALHH

3.1. JleaTenpHOCTh CITyKOBI MENAIN OCHOBaHa Ha CHeAy HOIMX TIPHHITMNAX
- IlpuHimn 1o6poBonbHOCTH, NpeANOIaraloyii Kak J06POBOILHOE YIACTHE YYALIHXCS B OpraHusaluu
paboThl CayxObl, TaK M 00A3aTEIBHOE COrJACHE CTOPOH, BOBJICYEHHBIX B KOHG(IMKT, Ha y4yacTue B
NPHMHPHTEIBHON mnporpamme. JlomyckaeTcsi HalpaBlieHME CTOPOH KOH(IMKTAa W HMX 3aKOHHBIX
Npe/CTaBUTeIell Ha MPEABAPUTEbHYI0 BCTpedy C MEOHaTOpOM, IMOCie KOTOpOi CTOPOHBI MOTYT
y4JacTBOBaTh HJIM HE Y4aCTBOBAThH B IPOrPaMME BOCCTAHOBHTENLHOIO Pa3peIeHysl KOH(IIMKTA.

- lIpuHumMn kOH(pUACHIMANEHOCTH, MPEANONAraloui 06132 TENECTBO CIyKObI MEIHAIIMH HE PasrialiaTh
NOJIy4CHHBIC B NPOLECCE NPUMHUPEHHS CBEICHUS, 33 HCKIIOYEHHEM NPHMHPHTENBHOrO I0roBopa (Io
COrJIaCOBaHHIO C yYaCTHHKAMHU BCTPEYH U MOATHCAHHOTO HMH).

- llpusimn HeWTpasbHOCTH, 3anpewaommii cinyxbe Meauauu¥ NPUHUMATE CTOPOHY KaKOro-aubo
y4YacTHHKa KOHQUIMKTa (B TOM 4YHCIe aAMHUHHCTpPaumu). HelTpaJsHOCTh mpeamnonaraer, yTo ciyxba



MEIHALMK HE BBIACHAET BOIPOC O BHHOBHOCTH MJIM HEBHHOBHOCTH TOM WIIM WHOM CTOPOHBI, a SIBJISETCS
HE3aBHCHMBIM TOCPEIHHKOM, IIOMOralOUlMM CTOPOHAM CAMOCTOSITEJIbHO HaWTH pemenue. Ecam
MEMaToOp TOHUMAET, YTO HE MOXKET COXPAHATH HEHTPAJILHOCTE W3-3a JIMYHOCTHBIX B3aMMOOTHOIIEHHH C
KEM-JTM00 U3 yIaCTHUKOB, OH IO/DKEH OTKA3aThCA OT MEIMALMM WK TIEPENATh €€ APYrOMY MEIHATOPY.

4. ITopsigox popMHPOBAHHUS CaYIROBI MEAHA HH

4.1. B coctas cmyx0bl MeamMalmM MOryT BXOAMTh OGydarommecsi 7-11 KIaccoOB M MENarord IIKOJIbI,
npomeuHe 00yYeHHE MPOBEACHHIO MPUMHPHTENBHBIX NPOrpaMMm (B MONENH BOCCTAHOBUTEILHOM
MEIHALHH ).

4.2. Pyxopoaurenem (KypaTopoMm) ciyxObl MOKET ObiTh NMEaror-ncuXoor, NEAAror-Opraiu3aTop Wiu
HHOM NeAaroru4ecKuii pabOTHHK, Ha KOTOPOrO BO3JIararoTcs OOS3aHHOCTH IO PYKOBOZACTBY CJIy>k00ii
MPUMHPEHHUS IPUKA30M JUPEKTOPA IIKOJIbI.

4.3. PykoBonutenem (KypaTtopom) CiyxObl NPAMHPEHUS MOKET OBITH YCIOBEK, MPOLIE LML obyueHue
MPOBEACHHIO NPHMHPHTEIBHBIX TIPOrPaMM (B MOJIENTM BOCCTAHOBHUTEILHON MEAUALIMMN).

4.4. Ponuresn narot corsacue Ha paboTy cBoero peGeHKa B KayecTBE BEyLIMX IIPHMHPHTEIBHBIX
BCTped. Bompoce!r uiencTsa B cayxOe nmpuMHpeHHs, TpeOGOBaHMI K y4alllMMCs, BXOISINHM B COCTAB
CyK0bl, M MHBIC BONPOCHI, HE PETIAMEHTHPOBAHHbBIE HACTOAIMM I10JIOKEHHEM, MOTYT ONMPEAE/IATHCS
cimyx60¥ IPUMUPEHUsE CAMOCTOSTENBHO.

S. Mopsinok paboTel ciyk0b1 MeAHALHH

5.1. Cayx6a menuaumu MOXET MONy4aTh HHPOPMALMIO O CiIyYasX KOHQJMKTHOIO WIH
KPUMHHAJIBHOTO XapaKTepa OT MEAAroros, y4allMxcsi, aJlMUHUCTPali 00pa3oBaTENIbHON OpraHu3ali|i,
4JICHOB CITY>)XOBI MEHALIMU, POUTENCH (3aKOHHBIX NIPENACTABUTENCH).

52. Cnyxba MenMauMH [PUHAMAET pEUIEHHE O  BO3MOXKHOCTH WM  HEBO3MOXKHOCTH
NPUMHPHTENBHON TMPOrPaMMbl B K&)KJOM KOHKPETHOM CJIy4ae CaMOCTOSTEIbHO, B TOM YHCIIE
Ha OCHOBAaHHWHM IPEIBAPHTEIBHBIX BCTPEY CO CTOPOHaMH KOHQUIHKTA. [IpU HEOOXOMMMOCTH O TIPUHATOM
PELICHHH HH(POPMHPYIOTCS IO/DKHOCTHBIE JIMIIA LIKOJIbI.

53 ITporpammsi BOCCTAHOBHTEILHOIO pasperueHus KOHQIHKTOB u KPHMHHAJIBHBIX
CHTyalMii  (BOCCTAHOBHTENBHBIC TEXHONOrMH, «lLIKONbHAA BOCCTAHOBMTENbHAS KOH(EPEHLIS,
«CemeiiHasi BOCCTAHOBUTENbHAs KOH(EpEHLMs») MPOBOAATCA TOMLKO B  CIIydae  COLJIACHS
KOH(IMKTYIOIMX CTOpOH Ha yuactTue. Eciu nelicTBus onHOM wim ofemx cropon MOryT ObiTh
KBAIHQHIMPOBaHbl KaK NpPaBOHAPYLICHWE WM TPECTYIUICHHE, Ul TPOBENEHUS TPOrPAMMBI TAKKE
HeobxonMmo cornacue poauTesie (3aKOHHBIX NPeACTaBUTENEH ) HIIH HX Y4acTHE BO BCTpEHUe.

5.4. IlpuMupeHHE MOXET NPOBOIMTHECS B3POCIBIM MEAMATOPOM TIO J€fiaM, PACCMATPHBAEMBIM B
KOMHCCHH IO J€JiaM HECOBEPUICHHONETHUX W 3aummre ux npaB (mamee — KJH wu 3I1) wm
cyne. Ilpumupenne (wam Apyras BOCCTAHOBHMTENBHAS IPOrpaMma) HE OTMEHSET PACCMOTPEHHMS Neja B
KJH u 3I1 unn cyne, HO ero pe3ysibTaThl W JOCTHTHYTask JOrOBOPEHHOCTh MOTYT YHHTHIBATHCS 1npu
BBIHECEHHMH PEHICHUS TI0 JEy.

55. B ciyyae ecnu NpPUMHPHTENbHAs NpPOrpaMma IUIAHHPYETCSA, KOTAa MeJ0 HAXOOUTCS Ha
3Tane JO03HaHHWsA, CJICACTBHA MJIM B Cylde, O €€ TPOBEICHWM CTABUTCH B W3BECTHOCTH
aZIMHMHHCTPALMsl 00Pa30BaTENbHON OPraHU3allii U POUTEIH (3aKOHHBIE MIPEACTABATEIH).

5.6. IleperoBops! ¢ POAMTENAMH (3AKOHHBIMH MPEACTABUTE/SMHA) U IODKHOCTHBIMH JIHIIAMHU TPOBOHT
PYKOBOIHMTEND CYKOBbI Menuarmu.

5.7. KoHQuUKTYyIOIIME CTOPOHBI BIPABE OTKA3aThCs OT MPOBEACHHS MENHAIAA I JH000M Apyrou
BOCCTaHOBHTEJIbHOH NMPOrpaMMbl HA OCHOBaHWHM CBOMX MPOQECCHOHANIBHBIX CTAHAAPTOB MO0 B Cilydae
HEIOCTATO4YHOM KBaMM(UKALMM MM HEBO3MOXKHOCTH o0ecrieuuTh 6GE30MacHOCTh mpomecca. B 3Tom
caygae oOpasoBaTe/IbHas OPraHU3alsi MOYKET UCTIOIB30BaTh MHbIE NIEJAarOTHYECKHUE TEXHOIOTHHN.

5.8. B clIOkKHBIX CHTyalmaX (Kak MpPaBHJIO, €CIIM €CTh MAaTEPHANBHBIN yIIEep6, CPEeIM YYaCTHHKOB €CTh
B3POCHIBIC WIIM POAMTENM (3aKOHHbIC MPEACTABUTENM), a TAlOKEe B Clly4ae KPUMHHAILHON CHTYallnH)
PYKOBOIHTEIb CITy>KObl MEAHALMKM MPHHHMAET YYaCTHE B IPOBOAMMOM NPOrpaMMe.
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59. B cayuae ecim KOHQIMKTYIOIME  CTOPOHBI HE  JOCTHIIN Bospacta 10 jer,
NPHMHUPHTENIBHAsE MporpaMMa MNPOBOAWUTCS C COMIACHS poauTenel (3aKOHHBIX IPEOCTaBUTENCH) W
KJIACCHOTO PYKOBOUTEJIS.

5.10. Cmyx6a MenuanumM CamMOCTOSTENHHO OTpEACISACT CPOKH M JTallbl NPOBEJEHHS MPOTPaMMbI
B K&XKIOM OTIICIBHOM CITy4ae.

5.11. B cnydae ecrm B xome NPUMHPHTENBHON TPOrpaMMBeI KOH(IIMKTYIOIHE CTOPOHBI [IPHLILTHA
K COTNALICHHIO,  NOCTHTHYThlE  PE3yJBTATHI  MOIYT ¢uxcuporaThcs B mHCHMEHHOM
TPHUMHPHTEIIBHOM JIOrOBOPE WITH YCTHOM COTJIALICHUH.

5.12. Ilpn  Heob6xomuMmocTn cnyxba  meamauuu NCPENAaCT  KOMHI0  TPUMUPHUTEIHHOrO
AOroBOpa a;AMHHHUCTPanKK 06pa3oBaTeILHOM OpraHu3aIHy.

5.13. Cnyx6a memmaummu nomoraer ONPECIIMTE CIOCO0 BLINOJHEHUS O0A3aTENbCTB, B3STHIX HA CeGs
CTOPOHAMH B IIPHUMHPHTEIBHOM JIOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 33 MX BBIMOJIHEHHE. [Ipu
BOSHMKHOBCHHM  mpOOJEM B BBIMOJHEHHH  O0A3ATENBCTR cayxba  MemmalMM  mokeT
TIPOBO/IMTE NOTIONIHUTENLHBIC BCTPEYH CTOPOH W MOMOYL CTOPOHAM OCO3HATH TPUYHHBI TPYAHOCTEH M
NYTH HX [TPEOAOJIEHHS.

5.14. Tpu BeobxommumocTy ciayx6a MenHamu HMH(OPMHPYET yYaCTHUKOB NPHUMHPHTEIBHONA IIPOrpaMMEI
O BO3MOXHOCTAX JPYTHX CHELHAIMCTOB (COLMAIBEHOrO nenarora, CICUHAIMCTOB YyuYpexACHUH
CoLHaIbHOH cdepsl).

5.15. [HestensHocts ciayx6Gbl  Memuanmu ¢ukcupyercs B kypHamax wu OTYETaX, KOTOpbIE
SBJIAIOTCS BHYTPEHHUMH J10OKYMEHTaMH CITyKOBbI.

5.16. PykoBomurens CIIyXKOBI MEIHaLIUH obecneunBaet MOHHUTOPHHI MPOBEICHHBIX
[IPOrpamMM Ha COOTBETCTBHE UX AEATEIHOCTH MPUHIIMIIAM BOCCTAHOBHTELHOM MeIHaLUH.

517. Cnyx6a wmemuammu PEKOMCHIAYET y4YaCTHHKaM KOH(MJIHMKTA Ha BpemMsi  [IPOBEIECHHSA
MPOLCAYPbl MENMAIMM BO3ACPXKATHCSA OT OOpALICHHI B BBIIECTOSIIHE WHCTAHLWH, CPEACTBA MacCOBOI
uHpopmarmu unu cynebubie OpraH.l.

5.18. Tlo cornacoBanuoo ¢ AAMHHHCTPALMEH KONl W  PYKOBOAMTENEM CIIyXKObl MeIHALHH
TIPUMHPCHIE MOXET NPOBOHTBCA 110 KOH(IIMKTAM MEXITy NEAaroramMu u aAMHHHCTpALMEH, KOHpIUKTaM
poAuTENEH (3aKOHHBIX TpEACTaBUTENEH) M MX AeTel, a TAKoKe Mo CEMEHHBIM KOH(IMKTaM U criopam.
Ecnu crniopsr Bosuukm u3 rpaxnaHckux NPaBOOTHOLICHUH, B TOM YHCJIE B CBS3M C OCYIIECTBIICHHEM
NpEANPUHUMATENILCKOH U HHOM SKOHOMHYECKOM ACATENBHOCTH, & TAKKE M3 TPYHAOBBIX MMPABOOTHOIICHMI
M CEMEHHBIX MPABOOTHOLIEHMH, NEATEIbHOCTD MEMAaTOpa M €ro KBalu(UKauus peryaHpyrTcs
@enepanbHbiM 3akoHOM Ne 193-®3 «O6 aJbTEPHATHBHON mponeaype YPEryJIupoBaHusi CIIOPOB C
YHacTHEM [IOCpeHHUKA (POLIEAYPE MEIHALIVHN )».

5.19. Ilpn mHeobxomumocTH cnyx6a memmMaimm OJy4aeT y CTOpOH paspewieHue Ha o06paboTky
HX TNCPCOHANBHBIX JIaHHBIX B COOTBETCTBHH C ®enepanbHbIM - 3akoHOM  Ne  152-03  «O
TIEPCOHAJIBHBIX JAHHBIX).

6. Opranu3auus AeATeJbHOCTH cayx0bl MeaAHANMHA

6.1. Jlo/DKHOCTHBIE  nMma KoL OKa3bIBAKOT  ciyxbe  memmaumm  cozeilictBHe B
PacnpocTpaHeHuH MH(POPMALMH O AEATEIBHOCTH CIyKObI CpPe€AH NENaroroB, y4allMXCs M pOUTEJNEH
(3aKOHHBIX NpeNCTaBHUTEIEIH).

6.2. Cnyxba wmenmauum B paMKaX CBOCH KOMIICTEHIIMM B3aWMONEHCTBYET C COLHAIBHBIM
TIE1arorom v IpyruMu CreUHaanCcTaMi 06pa3oBaTeIbHOM OpraHu3aIiH.,

6.3. AnmuuucTpaims  o6pa3soBaresnbHOM OPraHM3allil  CONCHCTBYET cCnyx0Oe MeauauuMu B
OpraHHu3aliK B3aWMOJCHCTBHS C TNEAaroraMm 06pa3oBaTesbHO OpraHy3alMH, a TAKKE COLHAIbHBIMHU
Cayx0aMH W JPYrHMH OpraHH3aMsMy. AIIMUHHCTpalUMsi MOANEPKHUBACT OOPAIIEHMS] MENaroroB M
YHaIHXCA B CIyXOy Meanawuu, a Taioke COREHCTBYET OCBOCHMIO HMH HABLIKOB BOCCTAHOBHTE/IBHOIO
Pa3speIICHNs KOH(IMKTOB H KDHMUHAIBHBIX CHTYALIMA.

64. B cmywae ecim  cropoHs!  cornacmamcs Ha NIPUMHDHUTENIBHYI0 BCTpedy (ydYacTHe B
BOCCTAHOBHMTENIbHOW  meamaumn JmGo  «CemeiiHoi» wmm  «ILIKONBHOM BOCCTaAHOBHUTEJIBHOM
KOH(pepeHu» ), NMPUMEHEHHE  aIMWHHCTPaTHBHBIX CaHKUMi B OTHOLIEHHH  JaHHBIX
YHaCTHHUKOB KOH(QIMKTa mnpuocTaHaBnuBaercs. Pemenue o HeOOXomMMOCcTH  BO306HOBIEHUS



8IMHHUCTPATUBHbIX NEHCTBHUN NPUHUMAETCH MOCIIC NoNy4eHnss MHPOPMALIMH O pe3yJIbTaTax paborsi
CITy>k6bl MENMALMHA U JOCTUTHY ThIX JNOTOBOPEHHOCTAX CTOPOH.

6.5. B cnywae ecnm NpUMHPHUTEIEHAS TIPOrpaMMa  MPOBOAMJIACE 1O daxry, no xoropomy
BO30OYXIEHO  yroloBHOE  z€eJ0, AIMHHHCTpalMsi ~ OOpa3’oBaTENBHOM  OPraHW3aLMM  MOXKET
XOIaTaiiCTBOBATh O TNPHOOICHHHM K Marepuanam nena NPHMHPHTENBHOTO JOroBOpPa, a Takoke
HHBIX  JIOKYMCHTOB B  Ka4yeCTBE MATEPHAJIOB, XapaKTCpU3YIOIMMX  JIMYHOCTE  OGBHHACMOTO,
NOATBEPXKAAIOINUX JNOOPOBOJIEHOE BO3MEILICHHE MMYLICCTBEHHOrO ymepda u wuHble naelcTBuS,
HalpaBJICHHBIC HA 3arJIYKMBAHHC BPEa, MPHYMHEHHOIO NIOTEprEBLIEMY .

6.6. Cnyx0a Meamaimm MoXxeT BHOCHTD Ha PAaCCMOTPCHHE aIMMHUCTPALIMH TIPEUIOKEHHS 110 CHIDKEHUIO
KOH(pMKTHOCTH B 06pazoBaTebHOMN OpraHu3aIHm.

7. 3aKNI0YHTEIbHBIE MOJI0KEHUSs]
7.1. Hacrosimee nonoxenne BCTYNaeT B CUITy ¢ MOMEHTa YTBEPKICHUSI.

7.2. 3mMeHeHUs B HACTOAINEE MOJIOKEHHE BHOCTCS AUPEKTOPOM WIKOJIbI 110 TPEIOKEHHUIO CyKObI
MEAMAIHH, yIIPaBJIAIOIICTO COBETA MITH OPraHOB CaMOYTIPABJICHHS.



